
When the Pennsylvania Legislature created the Southeastern Pennsylvania Transportation Authority 
(SEPTA) they also called for the establishment of a Committee, made up of transit riders, who would 
advise SEPTA on issues important to customers.

Known as the Citizen Advisory Committee (CAC), this group is made up of transit riders 
representing Bucks, Chester, Delaware, Montgomery and Philadelphia Counties.

From time-to-time we seek transit riders from across the SEPTA service region to apply to become 
a CAC member.  Members can serve a maximum of three two-year terms. The Mayor appoints 
the Philadelphia members while the County Commissioners appoint members for their respective 
counties.

If you live in one of the above counties, you are a regular SEPTA rider, you feel strongly about transit, 
you are interested in representing other riders, and you have a proven track record of community 
volunteerism, please take a few moments to complete this application. 

We need SEPTA riders to share their voice to support a strong public transit system for our region. 

Thank you.

Before submitting your applications, please take a moment to review the complete eligibility and 
responsibilities description. All fields must be filled in. Incomplete applications will not be considered.

COUNTY OF RESIDENCE:

	 Bucks	 Chester	 Delaware	 Montgomery	 Philadelphia

Name:
First Last Middle

Address:

Day Time Phone Number:		      Email Address:

Which neighborhood do you live in?

Which SEPTA routes do you most frequently use?

How often do you ride SEPTA?

At least once a day	 2-3 times a week	 4-5 times a week 3-5 times a month

Membership Application



COMMUNITY SERVICE ACTIVITIES
Please list community organizations, boards, agencies, and other organizations to which you currently belong, 
and any positions you hold (as applicable) with these groups.

STATEMENT OF INTEREST
Please use the space below to describe your reasons for wanting to participate in the CAC. Please limit your 
response to 500 words. In preparing your statement, please consider the following questions:

• Tell us how your interest in transit and community service can help to strengthen the links

between SEPTA and its riders.

• What type of role do you think you could play as part of the CAC?

• What kind of feedback do you think you can provide to SEPTA?

• How would you update your community about what you learn as a CAC member?

Save application & send attachment to 
CAC@septa.org or print and mail to 

SEPTA Customer Service and Advocacy 

1234 Market Streets, 10th Floor Philadelphia, PA 19107


	Bucks: Off
	Chester: Off
	Delaware: Off
	Montgomery: Off
	Philadelphia: On
	Name: 
	Address: 
	Day Time Phone Number: 
	Email Address: 
	Which neighborhood do you live in: 
	Which SEPTA routes do you most frequently use: 
	How often do you ride SEPTA: 
	At least once a day: Off
	23 times a week: Off
	45 times a week: On
	35 times a month: Off
	Activities: 
	Statement: 


